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Tema: Hvor «trykker skoen» aller mest? Med utgangspunkt i punkt 6.3-6.5 i NOKUT-
rapporten skal du skrive en kort, punktvis oppsummering. Diskuter deretter hvilken relevans 
kritikken har for kvalitetsarbeid i eget emne 

 

By Jinghua Xie  

Handelshøgskolen, Tromsø 

 

After reading the NOKUT-report, I summarize the main points discussed in the report 
between section 6.3-6.5. 

1. It is important to have a systematic regulated system to evaluate education in the 
different education levels. So far, the evaluation systems are better in bachelor level 
than in master and PhD levels.  

2. The conducted evaluation results should be fully used to ensure and improve both 
teaching and learning qualities.  

3. The local environments have been taking main responsible for analyzing and writing 
evaluation results. However, it is also important for institutes and faculties to have a 
general and systematic analysis of evaluation results and document it as a report.   

4. The analyses of evaluation results, the assessments and reports of education quality 
should not only be used by the teachers who are responsible for the courses and the 
coordinators who are responsible for study programs, but also used by students and 
leaders in the system.  

5. The knowledge of the education quality generated by systematic quality evaluation 
work should be further applied to improve education quality in the future.  

 

In the following section, I would discuss how the above elements discussed in NOKUT-report 
are relevant to the course that I am giving called SOK-3005 Applied Price Analysis in the 
master program of Economics (Samfunnsøkonomi) at Tromsø Business and Economic School 
(HHT), Biology, Fishery and Economy faculty (BFE).  This course has 10 ects and is given in 
the third semester of the master program in Economics. As a lecturer, I will ask students their 
comments on the course now and then during lectures. Our administrator has designed an 
evaluation questionnaire in Fronter. Students are asked to fill in the questionnaire on-line after 
the lectures are finished. I can ask the corresponding administrator for the evaluation result 
later on.  

Similar to the point one discussed in the NOKUT-report, I think the bachelor programs are 
perhaps better evaluated than master programs in our institute. In the master program that I 
am involved, I do not know if there is a regulated system that has been regularly documented 
and implemented in the institute or faculty. Besides the questionnaire, I do not know if there 
is any written report of the evaluation results. However, a complete evaluation system 

https://fronter.com/uit/links/link.phtml?idesc=1&iid=1914632
https://fronter.com/uit/links/link.phtml?idesc=1&iid=1914632


 
 

2 
 

including bachelor, master, and PhD levels are quite important. In the institute, we have 
economics (samfunnsøkonomi) in bachelor, economics (samfunnsøkonomi) in master and 
economics (samfunnsøkonomi) in PhD grogram. The evaluation results in each level should 
be quite relevant to each other. They are important to assure and enhance teaching and 
learning quality as illustrated in Gynnilds Matrix. There might be another possibility, the 
institute or faculty has its regulated system, but this system is not clarifies or well known by 
me as a course lecturer. If this is true, as discussed in section 6.2 in NOKUT-report, the 
system should be more visible. Recently, the institute has established a resource group and 
some of our colleagues are applying for an educational-based research project from the 
university. Hopefully, we will have a better evaluation and assessment system in the near 
future.  

As discussed in point 3 and 4, I also feel that currently the local environments have been 
taken main responsible for the evaluation, and the evaluation results are mainly used by the 
lecturers who are responsible for courses to improve quality in their teaching. The evaluation 
is basically course by course. However, I think it is also important to have a complete 
evaluation of the programs. Since Economics has go through from bachelor, to master and to 
PhD levels for many years. I think it is quite important for the institute to have a system to 
evaluate the quality going through the three levels of programs.  

The social demand for students’ knowledge, skills and competence have been changing 
dramatically in the recent years. To provide market-oriented students is not only important for 
our graduates to find a job, but also important for social development. A systematic 
evaluation program can start with a survey to collect feedbacks from employers of our former 
students and our former students as well to see what kind of knowledge, skills and 
competence are mostly expected in each program. We should also collect information from 
our current and former students about problems that might exist in each program and between 
programs.  In Economics programs, some students comment that some courses are too 
difficult due to huge gaps between knowledge provided between courses, and some course are 
too easy since there are much repetition between courses in the bachelor and master levels. A 
couple of students comment our bachelor program is too theoretical. It would be good to cut 
some theoretical courses and add some practical courses that can provide the skills that they 
can use immediately in working positions. These comments are given by some students and 
collected by some lecturers. Thus, the collected information might be biased. A well-designed 
system should be established to do a more scientific analysis. The design of questionnaires, 
the rollers of programs leaders, course lectures, and student administrators, analysis and report 
of the evaluated result should all be carefully considered.  

The information itself has no value until it has been used.  Therefore, the evaluation results 
should be fully used to improve the teaching and learning quality in the education. The 
evaluation results should be analyzed and documented as report year by year. The evaluation 
results of each course could be sent to course lectures. But the evaluation results of programs 
could be documented and open to all students, teachers, administrators and leaders. There is a 
national wide survey conducted by an association called Econa. It collected information from 
civil economies students and master students in economics and administration from all the 
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universities and university high schools in Norway about their time used, experience of 
program quality and ambition for further carrier. The report based on analysis of the survey 
result is published every year. According to this year’s report, students think academic 
environment and teaching methods are not good in our institute. The report also says that 
students in our institute use less time in study than students in other university high schools 
and universities. This kind of external information is also valuable to improve teaching and 
learning quality in Economics programs.    
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